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Welcome to our UL Student Affairs eNewsletter
“Student Affairs”. It doesn’t give much away does it?
I mean, what is it exactly?! Or what are they? Or who?
Let’s be honest, it is hard to discern much just from
the title. It’s a bit like a box of chocolates – you need
to lift the lid to fully appreciate what lies underneath.

Back to cover

which will enable us to continue to provide relevant
services to meet the needs of an ever-growing, everdiversifying student population. Our aim is to deliver
services efficiently and effectively, while holding our
core values of care, compassion and inclusion at the
heart of everything we do.

Most of you know us through the work of our various
professional teams who offer supports and services
directly to students across a spectrum of areas from
Counselling to Assistive Technology, Student Health
to Arts Education, Disability Services to Volunteering –
these are just some of Student Affairs services which
are offered under the broader remits of Access and
Widening Participation, Student Health and Wellbeing
and Student Development.

Embracing change allows us to grow and develop as
a division, and that includes embracing technology
and new ways of hybrid working. In the words of Lisa
Fingleton, artist, grower, writer and UL alumnus:

I invite you to meet some of the Student Affairs teams
in the pages that follow, hear what has resonated for
us over the past year and learn about some of the
exciting initiatives we are involved in as we navigate
towards a new academic year in 2022. This year will
find the division preparing for our Quality Review in
2023 and so will offer us valuable opportunities to
work and plan together for the future, while drawing
on the insight also of our UL colleagues and students.
Our goal is to craft a vision and future shape for
Student Affairs, aligning with UL’s strategic objectives,

Wishing all our UL colleagues and students a
successful, safe and energising Semester Two.

Counselling on the next page

It is in letting go, we stay connected
In freeing, we are strong
It is through kindness that we grow
And by loving we belong

Le dea-ghuí.

Rhona McCormack
Interim Director
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Launch of Silvercloud Online Cognitive
Behaviour Therapy (CBT) Platform
UL Éist Student Counselling and Wellbeing
Service, along with Healthy UL, are pleased to
announce the introduction of Silvercloud online
Cognitive Behaviour Therapy programmes.
Silvercloud is freely available to all staff and
students and can be accessed 24/7.
Silvercloud is free and anonymous to use
and offers a range of self-help programmes
that staff and students can access when
they wish, progress through the self-selected
programmes at their own pace and in their own
time. The programmes help users to develop
skills and tools to feel better and stay better.
Available programmes include:
•
•
•
•
•
•
•

Resilience
COVID-19
Stress
Alcohol
Money Worries
Sleep
Positive Body Image

Back to cover

What are the benefits?
•	Silvercloud is easy to access and is available
24/7
•	82% of people find the programmes easy to
use
•	Most users see an improvement when they
begin using the programmes
Will the University know that I am using the
platform?
•	UL will only see data relating to how many
staff and students use the platform. UL will
not be able to identify any individual users.
How do I access them?
•	Enter your details to set up a free user
account
•	Log-in, learn and practice. A recommended
pace is 1 module per week.
Sign-up online at:
ulselfhelp.silvercloudhealth.com/signup/

Mature Student Office on the next page

Órfhlaith McLoughlin
Deputy Head of Counselling,
Chartered Counselling
Psychologist
(C.Psychol.Ps.S.I.)
Éist Student Counselling
& Wellbeing University of
Limerick.

Dr Lucy Smith
Head of Counselling
Chartered Clinical Psychologist
(PsSI);
Psychologist Specialising in
Psychotherapy (PsSI),
Integrative Psychotherapist
(IAHIP).

Órfhlaith, in conjunction
with Healthy UL, played an
integral role in launching
SilverCloud at UL.

Dr Smith welcomes the launch of
SilverCloud and is delighted to
extend the UL Éist resources for
both students and staff at UL.
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MATURE STUDENT OFFICE (MSO)
Pictured (l-r):
Davida McCoy,
Peer Support
Network; Anne
N. O’Connor,
Mature Student
Officer; Cynthia
Adubango,
Administrator.

Since March 2021, the MSO has
welcomed a new team Anne O’Connor,
Davida McCoy & Cynthia Adubango.
Anne and Davida have previously
worked in other departments within the
University, while Cynthia joined the team
as a former mature student in UL. They
have joined the MSO with enthusiasm
and a united desire to support Mature
Students through their educational
journey in UL. Due to the current
pandemic, the team had to be flexible
and adaptable and use creativity to forge
new ways to support over 550 mature
students. These activities involved
hosting the virtual Mature Student
Welcome Programme, developing
bespoke online information/support
sessions, the rollout of a centralised
application process for the Mature
Student Access Certificate application
process, and the mature Student Peer
Support Network.
Connecting Mature Students
The Mature Student Office commenced
the Mature Student Peer Support

Back to cover

Network rollout in August 2021. This
involves creating a network for mature
students in UL through peer and social
support and enhancing peer support
to prospective mature students. After
engaging with departments and mature
students in UL, we have identified the
primary resources required to support
the students as we advance. We have
developed a series of supports and
resources to connect mature students,
enriching their experience. As the
project evolves, we plan to collaborate
with existing resources in UL to deliver
the best supports to all mature and
prospective mature students.
We look forward to further developing
the peer support network in Semester 2.
The MSO team are delighted for the
opportunity to continue engaging with
and supporting prospective & current
mature students on their journey in UL at
the pre-entry, preparation/ transition &
post-entry phases.

First Year Support on the next page
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	ACCOMPLISHMENTS PHASE 1 [SEMESTER 1]

–	Organised a series of information
sessions on various topics
collaborating with existing UL
supports and resources.

–	Offered all Mature Students
opportunity to join the Network.
–	Facilitated small group sessions for
incoming first- and second-year
students which gave students the
opportunity to connect and meet
with each other outside of the
classroom environment.

The goings on
in the MSO…
Career
Advice

–	Hosted Coffee Mornings for all
Mature Students.
–	Connected current mature students
with prospective mature students
to share their insight into life as
a mature student and help with
course selection.

Evaluate and Review
initiatives to identify
new opportunities to
promote access to
and Participation in
HEIs for MS

Maths
for STEM
Certificate

Represent UL on Mature
Students Ireland (MSI)
network and several
professional networks and
national working groups

Ongoing
Referrals/
Support

Coordinate and deliver
pre-entry, transition
and post-entry access
and support initiatives
for mature students

ROLE OF
MSO

Educational
Guidance

Participate on
internal Committees/
working groups

Peer Support
Network

Mature Student
Access Certificate

MS Workshops/
Events/News
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First Year Support Coordinator & Student Support Officers
Background to the Unit
The First Year Experience/First Year Support
Coordinator role was established in 2015. The
First Year Support Coordinator role reflects the
commitment of the University of Limerick in
supporting first year undergraduate students
in their transition and adjustment to third level
education.
The university received SATLE funding from
the National Forum for four Student Support
Officer posts.
Since July 2021, the four Student Support
Officer roles (SSOs) have worked with
colleagues within Student Affairs, across the
university and within their designated faculties
to deliver an effective and cohesive support
structure for all undergraduate students.
What is the role of the First Year Support
Coordinator & Student Support Officers?
The First Year Support Coordinator is
responsible for the provision of support to first

year undergraduate students. The First Year
Support Coordinator is a direct line of support
to the Support Officers playing a key role in
escalating student concerns and needs.
The SSOs are friendly, accessible and
approachable faces of student support
for students of each faculty. Each of the
SSOs acts as the first point of contact for
undergraduate students seeking help with
any questions or issues they have. By working
with students, the SSOs offer practical
advice and guidance in a safe and welcoming
environment.
What has the unit done so far?
Since July the team has divided its time
between providing specific one-to-one support
to students, supporting faculty on engagement
and outreach projects, and working on longerterm information and communication projects
to help provide students with the tools they
need to thrive in UL.

MEET THE TEAM

Feel free to get in touch with the team using
the following contact information:
First Year Support Coordinator Denis.Murphy@ul.ie
firstyearsupport@ul.ie
AHSS Student Support Officer Ciara.Hegarty@ul.ie
EHS Student Support Officer

Aisling.Cusack@ul.ie

KBS Student Support Officer

Declan.Mills@ul.ie

SEN Student Support Officer

Philip.Desmond@ul.ie

Student Support Officer Team

sso@ul.ie

Website details:

First Year Support Coordinator
Student Support Officers

Social Media
Denis Murphy
First Year Support
Coordinator

Back to cover

Ciara Hegarty
AHSS Student
Support Officer

Declan Mills
KBS Student
Support Officer

Aisling Cusack
EHS Student
Support Officer

Volunteering on the next page

Philip Desmond
SEN Student
Support Officer

www.instagram.com/ulstudentsupport/
https://linktr.ee/ulstudentsupport
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StudentVolunteer.ie

Now and into the Future

The Community Liaison Office (CLO) at the University
of Limerick supports and promotes strong and
meaningful links with internal and external clubs,
societies, organisations and communities. The CLO
is committed to enhancing the experience of Higher
Education (HE) students and our internal and external
communities through emancipatory based civic
engagement principles, activities and practices.
“Volunteering provided an escape for me and a space
where I could let my mind have a break.”
Sarah Chapman, Bachelor of Arts UL student,
Railway-Yard Gallops & Ballyfrory Stud Farm volunteer.

“As the pandemic has a hugely negative effect
on us all, now more than ever, it’s important to do
something that makes us feel good, and what better
way than doing something good for our community.”
Dave Mullen, BSc Product Design and Technology UL
student, Limerick Suicide Watch volunteer.

Since the establishment of the CLO back in 2010
our civic engagement practices and delivery are

Back to cover

constantly evolving. In those early days, we focused
on building and creating delivery partnership both
and off campus with colleagues and community
organisations and learning how we could support
their work. This early work was invaluable in terms
of understanding how both the HE and community
sector operate. One of our responses to the need
of our partners both on and off campus is the
President’s Volunteer Award (PVA) programme.
“Every year without fail, every single person always
comes back and says that the students in UL
were fantastic. They show compassion, they show
commitment, and they are our lifeline, without the
volunteers, for us the event wouldn’t be successful.
We bring in over €120,000 from that event alone”
Anne Marie-Hayes, Fundraising Manager,
Milford Care Centre

Established through the CLO the PVA follows the
ULs ‘Home of Firsts’ culture. The PVA is the first
HE student volunteer programme in Ireland that
formally acknowledges (1) volunteering as significant

Story continued on the next page

in the life of our students and (2) the contribution
our students make to our internal and external
community based organisations and services.
The PVA’s robust criteria ensures that UL student
volunteers reflect on their volunteer practices and
commit 12, 20, 40, 60 or more volunteer hours over
the previous academic year to their chosen clubs,
society, institution and/or organisation.
The PVA programme has grown exponentially
over the past 11 years and higher education (HE)
student volunteering across the sector is gaining
recognition through the work of the National Student
Volunteer Working Group. This working group resides
under Campus Engage within the Irish Universities
Association (IUA). The CLO hosted the first meeting
of HE practitioners in 2013 at UL and ever since has
played a lead role in the development of this network
and HE student volunteer policies and practices.
“It has been said that volunteers and their work is
the backbone of a community, a region or indeed
our country and that through the smallest act of
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kindness, so much can be achieved … We have an
unwavering spirit and commitment to volunteerism
at our institution and it is a commitment that has
stood strong in times of prosperity, and more
recently, in times of challenge”
UL President, Professor Kerstin Mey

The working group can point to a number of
significant highlights. 1. The design, development
and launch of www.studentvolunteer.ie in 2016.
This is a bespoke shared online national HE student
volunteer management system, the first of its kind in
the world. www.studentvolunteer.ie allows Clubs,
Societies, volunteer initiatives, and community
organisations both on and off-campus to promote
their volunteer opportunities to HE students in
one or all partner HEIs, accept or reject student
applications and approve and record volunteer
hours. It also enables students to apply for these
opportunities, record their volunteer hours and
volunteer experience and HEI administrators can
record and report on their student’s volunteering.
‘Based on the data from StudentVolunteer.ie it
is estimated that the annual economic value of
student volunteering is €28.4 million.’
Another significant highpoint for the CLO came in
December 2020 when the first National Volunteer
Strategy (2021-2025) was launched by the Minister
for the Department of Rural and Community Affairs.
This strategy recognises, embeds and supports
higher education student volunteering. The CLO
represents the national volunteering group and UL
on the implementation group that is focused on
the development and alignment of existing online
volunteer management systems.

Back to cover

The most recent highlight is the publication of
The Value and Impact of Higher Education
Student Volunteering in Ireland, December 5th
2021. In this publication attention is drawn to the
structure, organisation and significant outcomes
of a tailored institutional approach to this student
led activity over the past 10 years. Most notably,
UL’s President’s Volunteer Award (PVA) programme
is showcased as an excellent example of how
Institutional Leadership has directly impacted the
establishment and continuous development of
best practices in student volunteer management,
policies, practices and delivery in higher education.

Chaplaincy on the next page
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Chaplains: Ministers of Hope
- The University. Special guest was Mary Harney who launched the book. She
gave an engaging, reflective and thought provoking address during which she
acknowledged the role of Chaplaincy in UL.
“In my capacity as Chancellor of the University of Limerick I’m very familiar
with the role that Chaplaincy plays at University level. Very often we assume
that when students go to Third Level Education they have all the confidence
and all the hope that young people have at that age but many of them are
extremely vulnerable and they find living away from home, sometimes away
from the country to which they belong, but away from their own home, or
maybe still at home, very challenging. Chaplaincy provides very often a
psychological first aid, quite frankly and I know that Sarah and John from the
University of Limerick are here. I cannot imagine what our University of 18,000
students would be like without your service. People knock on your door with
many requests and you are always there to listen, to support and help them
through those challenging times.”

A new book, Chaplains - Ministers of Hope, was launched at an event in The
Blackrock Clinic on November 8th 2021. The book’s origin lies in a tribute
to the work of one of Ireland’s longest serving chaplains, Fr Gerry Byrne,
who ministered in The Blackrock Clinic. Tributes to Fr Byrne are offered by a
consultant and a relative of a patient at the clinic. The editor Fr Alan Hilliard
is Co-ordinator of The Pastoral Care and Chaplaincy Services at TU Dublin.
John Campion and Sarah O’Rourke were invited to share their experience of
Chaplaincy at Third Level. The theme of their contribution is Sharers of a Dream

Back to cover

Student Health Centre on the next page

This book examines a number of theoretical frameworks supporting the work
of chaplains. The background of chaplaincy is covered in contributions that
focus on the theological evolution of chaplaincy, its ecclesial history and its
place in a contemporary ecclesial model. Further consideration is given to
the scriptural origins of the ministry and its role in contemporary society. The
practical evolution of chaplaincy is well covered in various contributions.
The final section of the book contains contributions from Chaplains who go
about their daily work as Ministers of Hope. There are contributions from a
variety of chaplaincy perspectives: hospital, prison, hospice, sea-port, army,
school, university, migrants, those with special needs and the homeless.
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Educational Assistive
Technology Centre
The recently established Educational Assistive
Technology Centre (EATC) is now a separate
unit within the Student Affairs Division. As well
as being awarded significant funding from the
HEA, EATC has also recently hired two new staff,
William Nolan (Assistive Technology) and Jess
Beeley (Universal Design For Learning). EATC
comprises four staff members working towards
digital inclusion for students with disabilities in
the University and the Midwest region. EATC
promotes the use of best practice Assistive
Technology, Accessibility and Universal Design
For Learning(UDL) principles in all levels of
education.
EATC provides assistive technology
assessments, training and support for students
with disabilities in the University of Limerick,
such as voice recognition, reading pen training,
accessibility training, note-taking solutions,
screen reading and magnification supports
and more. In partnership with the Centre for
Teaching and Learning, EATC is developing
modules and training courses to support all staff
in the University to promote more accessible
and inclusive learning environments through
UDL principles. Finally, EATC provides a range
of supports to schools and other third-level
institutions in the region on assistive technology
supports, encouraging more students with
disabilities to access higher-level education and
achieve their educational goals.

Back to cover
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THE STUDENT HEALTH CENTRE
•	Self check-in in our waiting room
•	Video consultations with our medical team
•	The provision of electronic prescriptions sent
directly to the pharmacy of choice
•	An integrated card payment system with our
medical database.

The COVID-19 pandemic has prompted a major
shift in the way health services have traditionally
been delivered and the Student Health Centre has
adapted and changed as required whilst working
hard to ensure as smooth a transition as possible.
Strict infection prevention and control protocols
have been implemented and in line with this we ask
that students make contact with us via telephone
in the first instance, and that they only present in
person if instructed to do so by our staff. This is
critical in the interests of the safety of the students
and the Student Health Centre staff. As much as is
practical, consultations are conducted by telephone
but where deemed necessary students are seen in
person.
As well as changes to work practices a number
of new technologies were introduced at short
notice not only to improve the way our services
are delivered but also to minimise the risk of
infection. New software has been introduced which
facilitates:

UL AccessCampus on the next page

Additional technology is also available in the
form of a new ‘Student Health Matters’ App
which was launched by The Irish Student Health
Association (ISHA). This provides easy, quick and
convenient access to reliable and relevant health
information. The App is available for iPhone and
Android devices and is free to download through
the App Store and Google Play.
Whilst the Student Health Centre is a student led
service, we take the opportunity where possible
to feed into University wide health promotion
initiatives. There is an incredible amount of
work ongoing in the university’s wider campus
community to promote healthier lifestyle choices
amongst both students and staff. This effort is
fundamental to becoming a health promoting
university.
How to contact us
Tel: 061 202 534 – for booking appointments
Email: Ria.Toland@ul.ie for all non booking queries
NB! Please do not present to the Student Health
Centre in person unless you have been instructed by
Student Health Centre staff to come in. Thank you!
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UL AccessCampus – Exploring Learning Environments & Inequalities
In November 2021, the UL AccessCampus
began a research initiative with the aim of
understanding the learning environment
setting through exploring the UL
AccessCampus Space. Though still in
its initial phase, the research has made
substantial progress in recognizing the
value of the AccessCampus as a “health
enabling Space”. From the outset, the
AccessCampus has helped turn people’s
experience of disadvantage in the formal
education system into solutions that
support their transition at different stages
of the learning pathway. The vision of UL
AccessCampus is aligned in addressing
education as a social determinant of health.
Education is an important determinant
of health, thus inequalities in education
account for inequalities in other important
aspects of an individual. It is widely known
that many of the factors that affect our
health lie beyond the health sector. Good
health is vital to living well. Health is not
merely the absence of disease but a
combination of physical, mental, and social
wellbeing – three aspects of health that
influence one another. The context of health
here is captured in a holistic manner, using a
social determinant of health approach.

Also, there have been opportunities for
social interaction with increased academic
engagement, evidenced by a lot of smiles
and laughter through volunteers which
enhances wellbeing. It also provides the
space for community members and their
educational needs.
Outside of the Study Club, one of the key
external partners has been Limerick Clare Education Training Board (LC-ETB), offering
a series of courses tailor made to meet
the needs of the individuals at different
stages of the learning pathway. The LCETB approach fits with the vision fostered
by the AccessCampus leadership around
confidence building. The new question
arising is “Can we refocus our thinking and
promote a social view of health within UL
AccessCampus?”

The author of this article Belinda Simiyu
recently joined our staff at Access Campus.

Through initiatives such as the Study
Club, it has provided opportunities for
young people to engage more positively
academically because the AccessCampus
environment is much more conducive to
learning than their home environment.

Back to cover
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UL Arts Office

One of our favourite activities in
University of Limerick Arts Office is
to work with students, staff, other
departments and members of the
broader community. Sometimes a project
comes along where we can bring all
these groups together.
Each year Poetry Ireland organises
a national poetry day and one of its
key activities is the creation of poetry
postcards that are available in libraries,
community centres, shops, pubs, doctors
and dentists surgeries for people to
take home. During the original lockdown
phase of 2020, the poems were not
printed as usual due to the restrictions
around movement. However, UL Arts
Office and An Post Scarriff decided to
print and deliver over 750 individual
poetry postcards to people cocooning in
the Scarriff- Mountshannon-Whitegate
areas of County Clare in the only
physical roll out of this initiative that year.
It meant a great deal to many people
whose only point of contact was the
postman. The postmen selected the
poems that they thought would have
most resonance for their customers from
the selection that was available.
As restrictions were still in place for
Poetry Day 2021, we decided to think
big. With the help of Donal O’Leary
of Access Campus, Eileen Hoffler of
C-Well UL, Meals on Wheels Limerick
and students of the university’s MA in

Back to cover
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Creative Writing, we delivered over 2000
poems to people in Limerick city, county
and of course County Clare. Our tagline
was ‘2000 Homes – 2000 Poems’.
Each year Poetry Ireland’s poetry cards
are created by some of Ireland’s leading
poets to a central theme. We asked
our students to create work based
around the 2021 festival theme of “New
Directions – Maps and Journeys”. We
named our parallel project “Pocket
Poems Posted”. The response to their
work in particular was overwhelming.
Copies of these poems are available
digitally from patricia.moriarty@ul.ie
Many of us are exploring our own
creativity as a way of navigating the
turbulent times we are now experiencing.
UL Arts Office is always happy to receive
proposals no matter how big or small.
We have plans for another interactive
community arts project this year using
everyday technologies to reflect on
our lives so we will be canvassing for
volunteers in early spring 2022.
Thanks to: Poetry Ireland; An Post
staff, Scarriff PO; Hogan Computers,
Scarriff; Donal O’Leary, Access Campus;
Eileen Hoffler, CWell UL; Mitzie Murphy;
Philip Spillane; Julie McNamara; Valerie
O’Connor and in particular William
Keohane who mobilised their classmates
to take part.
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ACCESS OFFICE
Over the last two years COVID-19
has changed much of the work
carried out within The Student Affairs
Division. Outreach work has been
impacted by COVID-19 and engaging
with the broader community has
often been difficult with limited
access to schools and limited
engagement with groups. Throughout
the pandemic it has been really
important to ensure second level
students, parents, guardians, external
agencies and the wider community
continue to receive necessary
information they require about the
Higher Education Access Route
(HEAR) and the Disability Access
Route to Education (DARE). Making
an application to HEAR or DARE can
often be a complex process and
applicants can require support and
guidance in making their application.
The move online has brought with it
some positives which have allowed
both the Access Office and Disability
Support Services to engage with the
community in different ways and has
meant we have seen a huge increase
in participation in our HEAR and
DARE information sessions. We have
been able to engage with groups and
students who previously were not
accessible to us.

Back to cover

So far this semester the Second
Level Access Co-ordinator and HEAR
Advisor for UL, Sorcha Prendergast
has facilitated 10 HEAR Information
Sessions with 6th year pupils
across most of the DEIS Schools
in Limerick City and County and
Further Education Colleges. Caoilinn
Kennedy, Head of Disability Services
in UL co-facilitated on a number of
these sessions as well as engaging
with guidance counsellors and a
number of disability groups within
the local community. Each session
had approximately 30-40 pupils and
parents in attendance. Both Sorcha
and Caoilinn have engaged with
principals, guidance counsellors,
parents, Further Education Colleges
and external agencies in relation to
HEAR and DARE and the application
process.

Due to the new virtual ways of
working, both Sorcha and Caoilinn
have received positive feedback in
relation to increased attendance
particularly at evening CAO
information sessions for parents. It is
now a lot more accessible for parents
to attend these evening sessions
and gain a greater understanding of

the CAO, HEAR and DARE application
processes as well as all the supports
available at the University of Limerick.
The HEAR and DARE Virtual
Application Information Days were
held on 8th January 2022 and Sorcha
and Caoilinn were present on the day.

Both advisors have made HEAR and
DARE Information Videos which will
be accessible to schools, guidance
counsellors, parents and HEAR and
DARE applicants. These videos will
be stored on the new SharePoint site
which the Outreach Working Group
are currently planning and working
towards.

College Awareness Week on the next page
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College
Awareness
Week 2021 at
the Academy
for Children
The Academy for Children
participated in their first College
Awareness Week this year by
delivering workshops to 6th class
pupils in five schools across
Limerick city and county. The
fun and interesting workshops
were enjoyed by over 120
participants and focused on
exploring university as an option
for the pupils. All of the children
who took part in the workshops
were given UL goodie bags and
an Academy for Children activity
workbook. The Academy is also
running a competition for the
pupils to design posters for CAW
2022 with prizes kindly sponsored
by Vodafone Ireland. The winning
posters will be used to promote
the workshops in other local
schools in November 2022. The
prizes will be awarded to the
children by the Primary School
Access Coordinator, Niamh
O’Sullivan, in January 2022.
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Part time study helps with living a full life
UL Disability Support Services
has recently launched it’s student
partnership group The ALLiance. The
ALLiance group is all about the student
voice and the important role we all have
in driving change within the university.
With that in mind UL student Charlie
Mullowney has provided her take on
being a student, the sense of loss that
has come with COVID-19, but also the
positive impact part time and flexible
study here at UL has had on her life.
Here is what she has to say.
As a Limerick local I have also
been familiar with the University’s
campus. Since the age of about 8
I attended various STEM summer
camps including Whizkids, UL’s STEM
summer camps, and the pilot LERO
camp. I have recently graduated with
a bachelors in English and New Media
with Culture Studies (Digital Culture
and Communication). I am currently
studying a Masters in Technical
Communication and eLearning. I think
doing all the summer camps as a child
and teenager helped me find what I’m
interested in, both academically and
professionally.
As with everything in life, studying for a
Masters has its highs and its lows. One
good thing is that I am doing my Master
part-time. This means I have a reduced
workload which in turn positively

Contact info on the next page

impacts my mental health. I have
multiple disabilities including Autism,
Dyslexia, Dyspraxia and Myoclonus
Dystonia (a movement disorder to do
with the shaking of the upper body).
Having these disabilities means I have
to work twice as hard as my peers.
So doing my Masters part-time meant
I wasn’t under as much stress as I
would have been as an undergraduate
student. The only main struggle was
navigating new assignments and
spending hours on lecture notes. This
was extremely stressful but nothing
compared to being an undergraduate.
I now have more time to do what I
enjoyed. I have been a part of the
UL Ninjas club and PELT Ultimate
Frisbee teams since I was in 6th
year of secondary school. My autism
meant I found it hard to learn the skills
needed to play. Between the impact
of my autism, a lack of confidence and
avoiding the pressures of drink culture,
I was never fully committed to training.

church’s production team, which
involves operating the camera or slides
for our Sunday service livestreams. I
occasionally help out with the church’s
social media. I have also been given
many advocacy opportunities including
being part of Gorm Media’s “This is
Them” project, starting a disability
podcast and working for Disability
Services here in UL.
I have included a picture of my
workstation because I feel it represents
so much. I have spent the final years of
my undergraduate and the beginning
of my Masters at home at this desk.
There is a sense of loss but also a
sense of new opportunity. Overall
it has been a busy but successful
semester and I’m looking forward to
what the future holds for me.

Charlie is an MA student and a
Disability Advocate.

Having more time to spend on my
personal life I was able to re-commit
myself to training. I was even fortunate
enough to become the social secretary
for UL Ninjas, ironic considering I was
previously so scared of drink culture.
Having more time on my hands and the
knowledge from both my Bachelors
and Masters, gave way to many new
opportunities. I am now part of my
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Stay in touch:

Access Office
access@ul.ie

Community Liaison/PVA
pva@ul.ie

Student Affairs Divisional Administrator
susan.niven@ul.ie

AccessCampus
donal.oleary@ul.ie

Counselling/UL Éist
counselling@ul.ie
ulselfhelp.silvercloudhealth.com/signup/

First Year Support
firstyearsupport@ul.ie
SSO@ul.ie

Disability Services
disabilityservices@ul.ie

Mature Students Office
mso@ul.ie

Educational Assistive Technology Service
conor.hartigan@ul.ie
thomas.oshaughnessy@ul.ie

Student Health Centre
ria.toland@ul.ie

Arts Office
patricia.moriarty@ul.ie
Chaplaincy
john.campion@ul.ie
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