
Mature Student Welcome Programme

15th September 2020

You are very welcome to the MSWP this 
morning. We will be with you very shortly. 

Can we kindly ask that you keep your 
webcams and microphones off for now. ☺



Agenda

Time Item Speaker

10.00 Welcome to UL Rhona McCormack, Mature Student Officer
Eamonn Moran, Director of Student Affairs

10.05 Introduction to the Mature Student Office & 
First Year Support Co-Ordinator

Rhona McCormack, MSO
Deirdre Murphy, FYSC

10.30 A shared experience; tips and tools for 
navigating balance and self-care from a 
former mature student

Jennifer Reidy, Compassion Fatigue Ireland

11.30 Break

11.50 Fees & financial supports Clare O’Shaughnessy, Head of Student 
Finance
Rhona McCormack, MSO

12.20 Practical information re starting in UL & Q&A Laura Moloney, Admissions Officer
Rhona McCormack, MSO

12.45 Finish



Mature Student Office

• Rhona McCormack
Mature Student Officer
Email: rhona.mccormack@ul.ie

Tel: 061-213481

Office: EM-021, Main Building

• Lucy McGrath
Administrator 
Email: mso@ul.ie

Tel: 061-202735 

Office: EM-019a, Main Building

mailto:rhona.mccormack@ul.ie
mailto:mso@ul.ie


• AccessCampus

• Access Office

• Disability Support Services

• Mature Student Office

• Chaplaincy

• Student Health Centre

• UL Éist (Counselling Service)

• Arts Office

• First Year Support Co-Ordinator (1st Yr undergraduates)

• Community Liaison Office (incl President’s Volunteer Award)



Role of Mature Student Office

• Work with 3 main groups of students:
• Prospective mature students – information and advice
• Mature Student Access Certificate & Maths for STEM Certificate students –

pre-entry programmes
• First year mature students – transition & connecting with mainstream 

supports

• Central point of contact for all mature students – general 
advice, support & referral

• Weekly emails, support workshops, MS coffee mornings, 
UL40 MS scholarships

• Work with UL colleagues, other education providers & 
community organisations to increase access and 
progression to UL for mature students, and to advocate 
for greater diversity and inclusion within UL



How to contact the MSO in 2020/21

Student Affairs Division:
The intention of the Student Affairs Team is that a hybrid of face-to-
face and online service delivery will be operated; services will be 
delivered online, by telephone or by strict appointment only. Team 
members will ensure a presence on campus in compliance with 
current Government guidelines.

Email: mso@ul.ie

Phone: 061-202735

Video calls can be arranged

Individual face-to-face meetings with staff in the MSO will be arranged 
only by prior appointment

Unfortunately we cannot offer a “drop-in” service to the MSO this year
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September/October November/December

January/February March/April



… I talk about my notion that for many 

people the degree is a kind of grail that 

once attained will transform them. What 

they don’t realize, at least until later, is 

that it’s not the degree, it’s the education 

that transforms, not the goal but the 

journey.

Daloz, L. (1986, p.173) Effective teaching and mentoring. Realizing the 

transformational power of adult learning experiences. Jossey-Bass: San 
Francisco


