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Quality Policy - quality is delivered by people, to people, through people

ITD is committed to providing the University community with high quality information and communication technology (ICT) services, to
facilitate the learning, administrative and research activities of the University.

Key to this commitment is the continual improvement of ICT services, which include:

o The development and provision of: :
o Services to enable communication for the University community (email, post, telephone, internet, network, video conferencing)
o Appropriate information systems to support the management and administration of the University
o Appropriate computing environments
o Printing and Audio-Visual Services
o Support in the use of these services by the University community

To achieve customer satisfaction in the above services, the {TD Quality Management System is based on 1509001:2015. ITD management is
committed to the fundamental aims of 1S09001:2015 and communicates this policy to all ITD staff. The process of Management Review used
in ITD provides the framework for establishing and reviewing the Quality Management System, the Quality Policy and Management Objectives

on an on-going basis. }
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